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Parents Gateway

A quickstart guide for Parents
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1. New Home Screen
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New Home Screen

To-Do and Completed tabs to help organize posts from school(s)

Showing posts for

All LACY VA VENJIV ROANNE STA|
f

10-D0 I
|

Term 12022 PTM
Tue 8 Mar - Thu 10 Mar

©

& EBIHOBINBIN Fri, 4 Mar

title

desc

& EBIHOBINBIN ® Thu,3Mar

Respond by 6 Mar e

School Sports Day
Mon 7 Mar — Sat 26 Mar

& THOMAS LAU KOK KOK Tue, 25 Jan

Q

HOME

Easily locate unread posts,
upcoming meetings and
letters that need your
response in the TO-DO tab

Copyright © Ministry of Education, Singapore.

Showing posts for

° @ @ ©

All LACYVA  VENJIV ~ ROANNE  STA
| COMPLETED ]

Learn to shop online @

Thu 10 Mar

& E£BIHOBINBIN ® Wed, 2 Mar

©

Learn to shop online
Thu 10 Mar

&2 EBIHOBINBIN ® Wed, 2 Mar
Grade review @
Thu 10 Mar - Fri 11 Mar

HOME

Find past posts that you've
read and responded in the
COMPLETED tab

Showing posts for

All LACY V.

NENJI\I ROANNE  STA

T0-DO v

&
Walk around the botanical ‘
garden

Mon 21 Mar - Sat 9 Apr

@ IBANES KONG QIN QIN ® Tue,8 Feb
o
O

Chinese Story Telling
Competition 2018

Thu 10 Mar - Fri 11 Mar

& TAN TANG TANG ® Tue, 8 Feb

®

HOME

Choose to view posts sent
by all your children’s
schools or filter post for
each child
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2. Edit Child’s Initials

Copyright © Ministry of Education, Singapore.



9

Edit Child’s Initials

Customise your child’s avatar initials with Chinese, Tamil or even emoji characters

Showing posts for
[ ] [ ] (]
All LACY VA VENJI'V
TO-DO

Term 12022 PTM
Tue 8 Mar - Thu 10 Mar

& EBIHOBINBIN

title

desc
& EBIHOBINBIN

School Sports Day

Mon 7 Mar — Sat 26 Mar

& THOMAS LAU KOK KOK

A

HOME

i

ROANNE STA

©

Fri, 4 Mar

® Thu, 3 Mar

Tue, 25 Jan

—

Click on PROFILE d

Profile

¢o~  Parent's name
" Edit contact details

Edit child avatar initials

»..] Click on

Maotifications

Last active devices

Feedback

Privacy policy

Terms of use

Report vulnerability

gg Edit child avatar initials

0

HOME
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Edit Child’s Initials

Customise your child’s avatar initials with Chinese, Tamil or even emoji characters

X Edit avatar initials

Select child

LACY VAN LING LING

VENJI VAN YI CHENG

ROANNE

STACIE SO S1YI

Select child

Child's avatar initials

< LACY VAN LING LING Save

< LACY VAN LING LING Save

Child's avatar initials

LA

LA

< LACY VAN LING LING Save

Child's avatar initials

Change child’s avatar initials to either
up to 2 alphanumeric characters or
1 non-alphanumeric character

¥%
< LACY VAN LING LING Savel
Child's avatar initials E

Click on Save
o] to confirm
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Edit Child’s Initials

Customise your child’s avatar initials with Chinese, Tamil or even emoji characters

Showing posts for

1 2" A > @ Once the initials have been
successfully changed, the child’s

All LACY VA VENJI'V ROANNE STA .
avatar will reflect the update.

TO-DO

©

Term 12022 PTM
Tue 8 Mar - Thu 10 Mar

& EBIHOBINBIN Fri, 4 Mar
title
desc
&%, EBIHOBINBIN ® Thu,3 Mar

Mon 7 Mar — Sat 26 Mar

& THOMAS LAU KOK KOK Tue, 25 Jan

R

HOME
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3. Update Contact Detalls
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Update Contact Details

Showing posts for

All LACY VA VENJIV

10-D0

Term 12022 PTM
Tue 8 Mar - Thu 10 Mar

& EBIHOBINBIN

title

desc
& EBIHOBINBIN

School Sports Day

Mon 7 Mar - Sat 26 Mar

& THOMAS LAU KOK KOK

Q

HOME

€

ROANNE STA|

©

Fri, 4 Mar

® Thu,3Mar

=

Tue, 25 Jan

Profile

~ ALVIN TAN BIN BIN
Edit contact details

X Edit contact details

Mobile phone no.

Edit child avatar initials

Notifications

Last active devices

Feedback

Frequently asked questions

Privacy policy

Terms of use

Report vulnerability

d

Click on PROFILE

o
~

>

PROFILE

90123456

Home phone no.

83618766

Other contact no.

Email address

alvintbb@pg.com

Click on Edit contact details

Update your contact details
(you must provide at least 1
phone/contact number)

X Edit contact details

Mobile phone no.

91234567

Home phone no.

61234567

Other contact no.

Email address

alvint@g.com

Click on Save
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Update Contact Details

X Edit contact details

@ Your contact details have been saved.

Mobile phone no.

91234567

Home phone no.

83618766

Other contact no.

Email address

alvintbb@pg.com

Contact details
successfully edited

Copyright © Ministry of Education, Singapore.



Update Contact Details

Subject Body

Contact Details | Dear Parent,
Updated
Your contact details were recently updated.

When: [DD Mmm YYYY, HH:MM am/pm (e.g. 8 May 2019, 9:02 am - no leading zero for Day and Pare nts/Lega l Gua rd ian S/
Hour)] . . : .
Device used: [Device Model/OS (if no Device Model)] AUthonsed Ca reg|VerS Wi “ recelve

this Email Notification when they
have updated their contact details
in the Parents Gateway App.

If you did not make this change, please contact your child’s schoal for help.

To undo this change, go to [Profile > Edit contact details].

Cheers,

Parents Gateway Team

Parents
Gateway

This is an auto-generated e-mail. Please do not reply directly to this email.

This is an added safety measure to the current “Update Contact Details”
feature whereby Parents/Legal Guardians/Authorised Caregivers can update
their mobile, residential/other contact numbers and change of email address.

Copyright © Ministry of Education, Singapore.



P9

4. Staff Directory
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Showing posts for
L] @ (]
All LACY VA VENJIV
TO-DO

Term 12022 PTM

& EBIHOBINEIN

title

desc

& ©BIHOBINBIN

School Sports Day

& THOMAS LAU KOK KOK

Tue 8 Mar - Thu 10 Mar

Mon 7 Mar - Sat 26 Mar

. @
ROANNE STA|

COMPLETED

=)

Fri, 4 Mar

r

® Thu, 3 Mar

=)

Tue, 25 Jan

N
Click on CONTACTS

Staff Directory

Contacts

School contact details for

< LACY VAN LING LING

LACY VAN LING LING
@ SANDWICH PRIMARY SCHOOL
P& BEST

VENJI VAN YI CHENG
0 SANDWICH PRIMARY SCHOOL
P1 HAPPINESS

@) ROANNE
&Y BURGER PRIMARY SCHOOL

STACIE SO SIYI
e SANDWICH PRIMARY SCHOOL
P1 HAPPINESS

v{’?v

SANDWICH PRIMARY SCHOOL

General contact details

IBANES KONG QIN QIN

Form teacher

&

Click on the
down-arrow
to see more
information

Click on Child’s profile

LACY VAN LING LING

SANDWICH PRIMARY SCHOOL

General contact details

1 Roti Road, Singapore
688858888 |/ 605888 8888
general_office@moe.edu.sg

ssp.moe.edu.sg
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5. Email correspondence to specific
announcements/consent
forms/meetings
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Email Correspondence to specific announcements / consent forms / meetings

If you wish to email questions or clarifications pertaining to specific announcement/consent form/meeting sent by
the school, you may do by clicking on the ‘Contact us’ link within the announcement/consent forms/meetings

WANG Q
< Compose @ P
Zoom
From
N
3 meeting days available between i a parentsgateway.otp@gmail.com v
Mon 21 Mar 2022 - Wed 23 Mar 2022
Parents Gateway Enquiry - P6B PTM
BOOKING NOT
You can book between:
Mon 7 Mar, 8:00am - Wed 9 Mar, 12:00am The information below will help us to follow Informgtior_l of
@ Add to calendar up on your enquiry: meeting Is
Meeting: P6B PTM automatically
Posted by EBI HO BIN BIN on 3 Mar 2022 included in email
Name of my child(ren): WANG Q
P6B PTM
Email client as seen on parents’ device
For enquiries on this post, p.feas
Click on contact us

to open phone’s email client Copyright © Ministry of Education, Singapore.



6. Enable Mobile Notifications
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6a. Enable Email Notifications
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Enable Email Notifications

Parents/Legal Guardians/Authorised Caregivers will receive an email notification for every update sent by
the school if the email notifications function is turned on in the phone settings.

Showing posts for Profile < Notifications < Email Notifications
° ° ° [ @
All LACYVA  VENJIV  ROANNE  STA =+ ALVIN TAN BIN BIN 5 Push notifications ? Receive Email Notifications
1090 Edit contact details
Email notifications 2 Turn ON to receive additional notifications fo

announcements and forms through email.

Tue 8 Mar - Thu 10 Mar The notifications will be sent to the email

Term 12022 PTM Edit child avatar initials > {

address in your contact details. Please ensure

& EBIHOBINBIN Fri, 4 Mar Notifications N that it is correct and update it when necessary.
title Last active devices
desc
< Email Notifications

E\é EBIHO BIN BIN ® Thu,3 Mar

Feedback >
)

. Receive Email Notifications

Schoal Sports Day Frequently asked questions > ®
Mon 7 Mar — Sat 26 Mar

Pri li N Turn OFF to stop receiving notifications for
@ THOMAS LAU KOK KOK Tue, 25 Jan rivacy policy

announcements and forms through email.
Q The notifications will be sent to the email
HoME ; L Terms of use > b :

address in your contact details. Please ensure

A C||Ck on Ema” notifications that it is correct and update it when necessary.
Click on PROFILE tvumerabuiw >
o
)
PROFILE Once email notification is turned on,
Click on Notifications Parents/Legal Guardians/Authorised

Caregivers will still receive email notifications

Copyright © Ministry of Education, Singapore. even if they had logged out of the app.



6b. Enable Push Notifications
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Showing posts for

All LACY VA VENJIV
T0-DO
Start booking: Sat 5 M;

Term 12022 PTM
Tue 8 Mar - Thu 10 Mar

& EBIHOBINBIN

title

desc
& EBIHOBINBIN

School Sports Day

Mon 7 Mar - Sat 26 Mar

& THOMAS LAU KOK KOK

]

HOME

€

ROANNE STA|

Fri, 4 Mar

%

® Thu, 3 Mar

Tue, 25 Jan

-

Click on PROFILE

Enable Push Notifications

Profile

/5 ALVIN TAN BIN BIN

< Notifications

Push notifications

= . ) >
' Edit contact details
Edit child avatar initials >
Notifications P
Last active devices
Feedback >
Frequently asked questions >
Privacy policy >
Terms of use >
7 t vulnerability >
o
)
PROFILE

Email notifications

< Push Notifications

Push Notifications: ON Manage

Manage other notifications settings for Parents
Gateway based on your preferences.

You will need to stay logged in to continue to
receive notifications.

P9 Parents Gateway « now v
Announcement
This is an example of a Push Notification

Click on Notifications

Click on Push notifications

Click on Manage, which will direct

you to your phone’s notification
settings for PG

Copyright © Ministry of Education, Singapore.




P9

7. Parenting Resources
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Parenting Resources

Showing posts for . < Parenting Resources
Services
[ ] { ] ® ®
We want to make Parenting Resources better for you.
Share your feedback with us.
BETA.
All LACYVA ~ VENJIV ~ ROANNE  STA W h
1000 S Good afternoon
CoMELELEY Declare travels Parenting Resources What would you like to read today?
Term 12022 PTM o L > )
Tue8 Mar -1 hu 10 Mar a\ EDUCATION LEARMING TECHNOLOGY
STAGES
& cesivosmen Fri, 4 Mar Sehoolfinder Lx\tm\(\;‘;’l‘;l!'mwa
®
titl ? PARENT-CHILD WELL-BEING PERSONAL
€ RELATIONSHIF GROWTH
desc
@ EBIHO BIN BIN ® Thu, 3 Mar nghlights
o
School Sports Day Pl'il'l'lql'v Scho
Mon 7 Mar - Sat 26 Mar Open House 2021
@ THOMAS LAU KOK KOK Tue, 25 Jan
HOME gg o Fi,
SERVICES After repeating Sec4 as a My
student, $'porean teacher sc
R . . spends 23 ye... ch
Click on SERVICES Click on Parenting Resources ——
child during the well-bei no.. and

Access Parenting Resources to find a repository of
useful information, tips and advice to support parents
in their parenting journey

Copyright © Ministry of Education, Singapore.
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8. Declare Travels/Non-Travels
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8a. Declare Travel Plans
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Showing posts for

Mar, 12:00am e

Term 12022 PTM
Tue 8 Mar - Thu 10 Mar

& EBIHOBINBIN Fri, 4 Mar
title %
desc

& eBHOBINBIN ® Thu, 3 Mar
Respond by 6 Mar e

School Sports Day
Mon 7 Mar - Sat 26 Mar

& THOMAS LAU KOK KOK Tue, 25 Jan

Q®

HOME

Declare Travel Plans

[ ] { ] ® ®
All LACY VA VENJIV ROANNE STA|
To-p0 COMPLETED

Services

° BETA

m

Parenting Resources

o~

Declare travels

Click on SERVICES

Copyright © Ministry of Education, Singapore.

s,

Edusave Standing

SchoolFinder >
Order

oo
oo
SERVICES

< Travel Declaration

No declarations yet

laring travel pl 1 help safe

1 of your chilc 1 all students and

the school.

Click on Declare travels

New declaration @?dr

Click on New declaration

< Step 1: Select child

You can select multiple children and make one
declaration for them, even if they are in different
schools.

Declaring for

DEMO CHILD 10 VA

DEMO CHILD 22
DEMO CHILD 26

DEMO CHILD 30

Select the child(ren)
going on the trip and
Click on Next




< Step 2: Select duration

Travelling?

Yes

No

Click on Yes

Declare Travel Plans

< Step 2: Select duration
Travelling?
Yes v
No
From To

Start date End date

If you plan to travel
and public holidays,
your child's school.

of school holidays
e seek consent from

X Select travel dates
From To
Start date End date
June 2022
Jr Tu b
1 2 3 4
5 6 7 8 9 10 1

19 I 20 2 23 24 25
2 7 28 29 30
July 2022

Select dates

Click on Start date or End
date to input travel period

Select your travel period
(start date and end date)

X Select travel dates

From To

13 Jun 2022 19 Jun 2022
June 2022

July 2022

Select dates

Click on Select dates

Copyright © Ministry of Education, Singapore.




< Step 2: Select duration
Travelling?
Yes v
No
From To
13 Jun 2022 19Jun 2022

If you plan to travel outside of school holidays
and public holidays, please seek consent from
your child's school.

Click on Next

Declare Travel Plans

< Step 3: Select destination

Travelling to

+ Add a country/city

< Step 3: Select destination

Travelling to

+ Add a country/city

China - Beijing X

Japan - Hokkaido >

Click on
Add a country/city

Key in your
destination(s)

< Confirm details

Declaring for

DEMO CHILD 10

From To

13 Jun 2022 19 Jun 2022

Travelling to

China - Beijing

Japan - Hokkaido

Click on Submit
if details are accurate

Copyright © Ministry of Education, Singapore.




Declare Travel Plans

< Travel Declaration

New declaration

Recent declarations

Success!

China - Beijing, Japan - Hokk.. @

Your travel declaration is successful. 13 Jun 2022 - 19 Jun 2022

Should there be any changes in your
travel details, please delete this
declaration and submit a new one.

Travel plans are shown as

“ entered. You would need to

delete and declare again if
amendments are required.

Successful Declaration

Copyright © Ministry of Education, Singapore.
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8b. Declare Not Travelling
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Showing posts for

[ ] { ] ® ®
All LACY VA VENJIV ROANNE STA|
To-p0 COMPLETED

Tue 8 Mar - Thu 10 Mar

& EBIHOBINBIN Fri, 4 Mar

title %

desc

& eBHOBINBIN ® Thu, 3 Mar
Respond by 6 Mar: e

School Sports Day
Mon 7 Mar - Sat 26 Mar

& THOMAS LAU KOK KOK Tue, 25 Jan

o

Declare Not Travelling

Services

° BETA

m

Parenting Resources

o~

Declare travels

HOME

Click on SERVICES

s,

Edusave Standing

SchoolFinder
‘ ! Order

oo
oo
SERVICES

< Travel Declaration

No declarations yet

By declaring travel

k

alth of your chilc 1al

the school.

elp safeguard the

lents and staff in

New declaration

Click on Declare travels

<

Click on New declaration

< Step 1: Select child

You can select multiple children and make one
declaration for them, even if they are in different
schools.

Declaring for

DEMO CHILD 10 VA

DEMO CHILD 22
DEMO CHILD 26

DEMO CHILD 30

Select the child(ren)
and Click on Next

Copyright © Ministry of Education, Singapore.



Declare Not Travelling

X Step 2: Select duration % Step 2: Select duration < Confirm details

Travelling? Travelling? Declaring for

Yes Yes DEMO CHILD 10

Period not travelling

No v/

March 2022 Holidays
‘ Period not travelling ‘

March 2022 Holidays

No

e

Year-end 2021 Holidays

Click on No Select the holiday period Click on Submit if
that child is not travelling details are accurate
period

Copyright © Ministry of Education, Singapore.



Declare Not Travelling

< Travel Declaration

New declaration (G2

Recent declarations

China - Beijing, Japan - Hokk.. @
13 Jun 2022 - 19 Jun 2022

Success!

Your travel declaration is successful. Not travelling @

< March 2022 Holidays
Should there be any changes in your

travel details, please delete this — —
declaration and submit a new one.

Travel plans are shown as
entered. You would need to

amendments are required.

Copyright © Ministry of Education, Singapore.
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8c. Edit Travel Declaration
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Edit Travel Declaration

< Travel Declaration

New declaration

Recent declarations

China - Beijing, Japan - Hokk.. Q
13 Jun 2022 - 19 Jun 2022

Not travelling &.

March 2022 Holidays 15 May 2019, 4:43 pr

9, 4:43 pm

Select the travel plan to
be changed

< Recent declarations

Submitted on 9 Mar 2022, 2:55 PM

Declared for

DEMO CHILD 10

From To

13 Jun 2022 19 Jun 2022

Travelling to

China - Beijing

Japan - Hokkaido

Delete

Tap on Delete to Mmove
the previous declaration

Confirm Delete?

Your child's travel declaration helps the
school to be prepared for travel safety
and emergencies

Please only delete if the travel details
are no longer accurate

Delete

Tap on Delete to confirm

Delete the existing travel plan and replace with the new travel plan.

By declaring travel plan

Travel Declaration

No declarations yet

New declaration

Create a new travel
declaration
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Thank You
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