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User Guide for receiving Dengue cluster / High Aedes mosquito population notifications 

on mobile via the myENV App 

Step 1. Click on the setting Icon  
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Step 2. In the setting page, select ‘My Locations’ 
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Step 3. Select ‘Add New Location’ 
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Step 4. Add the location of the Dormitory by entering the details (e.g. postal code or 
name of the dormitory) 
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Step 5. Enter the name of the location.  Click “Done” on the top right after the correct 
address is selected. 
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Step 6. Scroll down to the Dengue / Zika/ Aedes Alert to ensure it is switched on. 
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Step 7. Return to home screen and click on the location. Scroll down to see the alert for 
Dengue, Zika and Aedes. Click on dengue cluster. 
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Step 8. Map of Dengue cluster is shown  

 

 
 

 


